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Greetings, and welcome to the re-launch of the Tonewheel General newsletter!  Needless to 
say, a lot has happened at the Hospital since the last installment.  2015 marks our 21st year of 
providing Hammond and Leslie support, parts and solutions to customers all over the U.S. and 
the world.  This past year we sent orders as far a field as Moscow, Russia and Reunion Island, 
off the coast of Madagascar.  We’ve also sent mass quantities of packages to Remulac, a small 
town in France. 
 
The Hospital continues to grow.  Frequent visitors will have already met Lisa Tang – who 
joined Tonewheel in April 2013.  Up until recently, she was the Office and Surgery Manager, 
responsible for the pharmacy as well as a lot of the behind-the-scenes activities here at the 
Hospital.  She is now the Director of Marketing and Business Development and is busy 
revamping the Hospital and working on a number of exciting new projects and products, but is 
still very much involved in day-to-day operations and mans the telephone in the mornings.  
Originally from Australia, she brings an enormous amount of administrative experience, 
enthusiasm and creative energy to Tonewheel – not to mention a pretty cool accent! 
 
Last March we were delighted to welcome Russ Wever (a.k.a. the Guru of Steel Guitar) to the 
Tonewheel team.  Russ is a highly accomplished musician who tours and plays extensively 
throughout the U.S.  He brings a wealth of technical skills and musical knowledge to the 
Hospital and spends his days performing surgery, making kits and wrangling cable. 
 
In January of this year, we were thrilled to welcome Carey Schindler to Tonewheel as our new 
Office and Surgery Manager.  She has extensive and invaluable experience in both retail and 
customer service and mans the pharmacy in the afternoons.  She will gladly fill your 
prescriptions and help you with all your Hammond and Leslie healthcare needs. 
 
Here at Tonewheel General, we’re committed to the health of your Hammond and Leslie.  
Visit the web site for the latest information on all of our parts and services.  
 

Featured Artist:  Brendon Wright  
 

Anyone who has had a chance to visit the Hospital website will have seen 
the incredibly creative artwork of Brendon Wright – Head Illustrator (and 
Hammond Organ enthusiast) at B&N Creations.  Brendon, who hails from 
Christchurch in New Zealand, is a long-time customer and friend of the 
Hospital.  Like Tonewheel, Brendon has long held the belief that business 
can and should be fun.  His illustrations have been used by some of the 

largest corporations in New Zealand and the world, including Shell Energy International. 
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In his own words, our “freelance caricaturist hides and resides beneath a verdant veil in New 
Zealand, beaming his latest images to us by what may not actually be UFO endowed ESP. 
(Called “SMTP”, we haven't told him it's jes' ordinary email). His wife keeps bees, hens and free 
range kids while “Doon” absently waxes his moustache, pomades his pate with Tonewheel oil 
and tinkers with tube amps.” 
  
He says that considering he's degreed in art not electronics, the more toons he draws, the less 
often he gets electrocuted.  He tells us the exchange rate means he can quote cheap in US 
dollars too!  Check out some of Brendan's work – complete with Hammond accompaniment. 
 

OJT Releasing New CD 
 

Long-time Tonewheel customer and friend, OJT (Organ Jazz Trio) is on the verge of releasing a 
brand new CD – “New Standards for the Green Lady” – named for an all-jazz, retro bar in 
Kansas City, Missouri, where the group performs every week – The Green Lady Lounge.   
 
OJT is a funky organ jazz group that has 
been making music together for over 
thirteen years.  The band is made up of 
founder, Ken Lovern, on Hammond 
organ; Brian Baggett on guitar; and Kevin 
Frazee on drums.  Together, they put their 
own unique spin on everything from old-
school jazz standards to contemporary 
and classic pop songs by the likes of Katy 
Perry and Tears for Fears.  They also have 
an impressive catalog of original tunes. 
 
Speaking about the new CD, the band says that when they first started performing at the Green 
Lady Lounge just over two years ago, they immediately began playing a mix of their own 
arrangements of hit songs from the last few decades along with standards and original numbers 
- which seemed to fit the hip retro cocktail vibe of the Green Lady.  They hope that the new 
CD will bring that vibe to the ears of all who listen. 
 
Stay tuned to the Tonewheel website to hear upcoming samples of the new CD - and if you’re 
ever in the Kansas City area, stop by the Green Lady Lounge and see the boys in action – not 
to mention one of the Hospital’s beautiful B-3s!  
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The Green Lady Lounge 
 

Nestled in the heart of the Crossroads district in Kansas City, Missouri, is where you’ll find one 
of the city’s best-loved live music venues – The Green Lady Lounge.  A relative new-comer to 
the Kansas City arts scene, the Green Lady is an exclusively all-jazz music lounge featuring local 
and internationally acclaimed musicians seven nights a week.  
 

Kansas City is widely accepted as one of America’s 
most influential “cradles of jazz” and is known as 
the birthplace of a new style of jazz that emerged 
in the 1930s and came to be known as “Kansas 
City Jazz”.  Characterized by frequent, extensive 
and intricate improvisation – the new style was a 
distinct shift from the more stylized big-band 
sound that was popular at the time. 
 

The Green Lady Lounge is one of a number of Kansas City venues that exist to honor and 
preserve the city’s rich musical history – and walking through the doors of this unique 
establishment is literally like stepping back in time.  The colorful and classic décor hearkens 
back to the days of the speak-easy.  There’s not a single television to be seen or heard in this 
dimly lit, tastefully opulent, retro bar.  Nor is there a cover charge.  The Green Lady is one 
classy gal!  Here is an up-to-date schedule of events.  
 

Virtual House Calls 
 

This coming spring will see the launch of “Virtual House Calls” – an exciting new project that 
has been in the works for some time now.  Customers will have a choice of services, including 
real-time scheduled consultations with Dr. Drawbar via the likes of FaceTime and Skype – as 
well as the opportunity to send in photographs and/or videos for diagnosis and a prescribed 
course of supervised treatment. 
 
Tonewheel has patients all over the U.S. and the world but sadly, very few are actually able to 
make it to the Hospital.  Thanks to technology we can now bring the Hospital to you! 
 
For information on fees or to schedule an appointment time please call Lisa at 800-867-5926.  
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New Sensor Vacuum Tube Warranty Policy 
 

Tonewheel was recently upgraded to a new salesperson at New Sensor and was surprised to 
discover some changes had occurred to their warranty policy, which our previous salesperson 
had not made known to us. 
 
From New Sensor’s web site:  “All New Sensor vacuum tubes are warranted for 90 days…End 
use consumers must return defective tubes…to the dealer from which they were purchased.  
The dealer will make arrangements with New Sensor Corp. for replacement of defective 
items”. 
 
Previously our salesperson did not require the return of failed tubes.  Since their return is now 
mandated in order to receive credit for replacing them from our stock it will be necessary to 
return failed tubes to us. 
 
We sell thousands of tubes every year and rely on New Sensor’s quality control group to 
provide us with good, serviceable tubes and consequently do not check every new tube 
ourselves (although we do spot check them from time to time).  Typically over the course of a 
year’s time perhaps four or five will escape the QC process and be DOA, exhibit microphonic 
behavior or just burn out shortly after being placed in service. 
 
So what does this mean for our tube customers?  As much as we hate to inconvenience you, if 
you have a bad New Sensor tube it will have to be returned in order to qualify for a warranty 
replacement.  We realize this is especially onerous for our export customers where the cost of 
postage will most likely exceed the cost of the tube, and effectively renders the warranty 
without value. 
 
We will point out here that all of our (non-New Sensor sourced) NOS tubes are tested 
individually prior to being placed on the shelf for sale and will continue to carry a six-month 
warranty.  In order to distinguish between New Sensor’s NOS tubes and our own NOS tubes 
the length of the warranty is included in each item description.  In addition, we will continue 
our policy of not requiring the return of our NOS units should one fail within the warranty 
period.  
 

Tonewheel Shipping Practices  
 

At Tonewheel General Hospital we strive to help your Hammond and Leslie healthcare dollars 
go further.  To this end, we offer our customers the most economical shipping options 
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available.  USPS and FedEx are our preferred providers and our website interfaces with both 
companies directly to give real-time shipping estimates, but they are only that – estimates.  This 
is because we are unable to predict the size and weight of shipping and packing materials 
needed until an order is processed – particularly when there is more than one item.  However, 
every order is packaged and weighed individually and with the utmost care before the 
customer is charged - and in just about every instance the final shipping weight and resulting 
charge is less than what was estimated – meaning that the customer is charged a lesser amount.   
 
Look for savings in parts and shipping on your final invoice! 
 
 

Featured Parts – Colorful Alternatives 
 

We recently acquired a small quantity of unusual NOS Amphenol 9 pin 
sockets.  They are a dark blue color thought to be a version made for military 
use where high performance and long-term reliability is required.  They are 
designed to maintain their structural integrity during sudden impacts, stresses 
and jolts.  An added feature is their high resistance to fungus growth! 

 
Those of you who have purchased any Amphenol plugs or sockets over the years know their 
prices have gone up exponential recently, particularly the 9 pin sockets.  Our good fortune is 
now yours, because we are selling these sockets below the price of the traditional black units.   
Item # BL-AMPH-9F, $18.00 each. 
 
 

Remember when Leslie switch knobs were mostly 
brown, and rarely black?  A small supply of these 
knobs in red, blue, and green was recently offered 
to us and we purchased the entire stock.  Not sure 
what their original purpose was (the seller thought 
they were used on 1950’s / 1960’s radio consoles) 
but we can be certain of their future use. 

Item # LES-KNB-R (red), LES-KNB-B (blue), LES-KNB-G (green), $7.00 each. 
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Ask Doctor Drawbar  

 
Q:  I have an M-143 that had something stuck under one of the 
keys. I removed the key and cleaned it but when I put it back the 
action changed. Is there a trick to reinstall the keys? 
 
A:  One 1/4" hex head machine screw holds the key in place.   There 
are two little alignment "bumps" that fit into holes on the mounting 

spring.  Make sure the spring is positioned correctly around the “bumps”. 
 
Q:  I have a Hammond CV organ with a Leslie 122RV with a fast and slow switch.  When I 
switch from slow to fast it does so without any problems, but when I switch it back to slow it 
doesn't slow down unless you shake the cabinet or shut the organ off and turn it back on again.  
I would like to know what causes this and how do I get it fixed. 
 
A:  Most likely you have a failing relay inside the Leslie amplifier.  This is a very common 
problem and is easily resolved by replacing the relay.  We have original style open frame type 
units as well as totally silent solid-state relay products for this application. 
 
Q:  What material are Hammond organ playing keys made from?  A friend has Hammond keys 
and they feel like a hard polycarbonate plastic material that resists bending and is very rugged.  
Can someone tell me if the keys on a B3 are made from this material?  Someone said that 
earlier keys from the 1800’s were made from elephant tusks. 
 
A:  While it is true that pianos at one time had key tops made from ivory, Hammond organ 
keys were never made from that material.  According to a September, 1946 Hammond Organ 
Company brochure, the white keys were made from a material called Plaskon and the black 
keys were made from Bakelite.  At some point the use of Bakelite was discontinued and the 
black keys were also constructed from plastic. 
 
Q:  I have a B-3 and a 122 Leslie.  Both the organ and Leslie are running, but there is no 
sound. I replaced the fuse in the Leslie and it blew each time I did.  Before the sound went out 
it was making a cracking sound.  What is the problem? 
 
A:  This indicates a problem in the Leslie amplifier, probably the power supply.  The Leslie 
motors are wired ahead of the fuse so they keep running even if it blows. 
 
The power supply consists of the power transformer, choke, diodes, filter capacitors, and a few 
resistors.  Any one of these could be the cause of the problem.  This is not something that will 
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magically fix itself.  If you have a local technician you could arrange a visit, schedule a virtual 
house call with us, or you can send the amplifier to us for examination and repair. 
 
Q:  I have a Hammond BA player organ that has an ER tone cabinet.  Does anyone know if I 
can hook a Leslie to the BA? 
 
A:  A Leslie can most certainly be connected to your BA organ.  Although this model has the 
pneumatics for a player system built in, it is otherwise similar to all the 1930’s Hammond 
models and the Leslie connection details would be the same.  Leslie type 6H models (122, 
142, 222, 22H, 21H and 31H) would be well suited for this application. 
 
Q:  I have a Hammond B-3 model E-262.  I am having a problem with the volume control.  
No matter where I move the pedal the organ is unbearably loud.  Can I fix this myself? 
 
First, to avoid any confusion, all Hammond organs are not B-3s.  The E-262 is a Hammond 
organ model that is related in some ways to the B-3 model, but referring to it as you did is not 
correct. 
 
The volume pedal has a lamp inside which is part of a photocell assembly.  When the lamp 
fails the organ is at maximum volume.  Presumably Hammond chose this failure mode (instead 
of minimum volume) because judicious use of the drawbars would at least allow continued 
operation until repairs could be made. 
 
It’s possible you might make the repair on your own, but you will need the E-200 series service 
manual to guide you.  Some disassembly is required. 
 
Q:  I saw on the Hammond Age List that serial number 2 is in the Hospital.  How did you 
locate it? 
 
Model A serial number 2 has indeed been found and now lives at Tonewheel.  Rick spent 
almost four years in pursuit of the instrument after a tip from a fellow Hammond technician 
alerted him that it had surfaced and might be available.   A reluctant seller and competition from 
domestic and foreign hopefuls delayed and nearly prevented the acquisition, but in the end 
Tonewheel prevailed. 
 
Jenkins Music of Kansas City was very likely to have been the recipient of the first batch of 
Model A organs so serial numbers 3, 4 and 5 may still be within a few hundred miles of there.  
Serial number 1, originally sold by Jenkins, now lives at the Smithsonian in Washington, D.C.  
Serial number 6 was located several years ago in Lincoln, Nebraska. 
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This issue of AS THE TONEWHEEL TURNS is brought to you by: 
 
 

BlueTonewheel An Association of Independent Organ Technicians 
BlueRotor  Low Co-Pays!!  No Examination!! 
Insurance       Pre-existing Conditions Accepted 
       
 
ABOUT YOUR SUBSCRIPTION  
 
The TONEWHEEL General Hospital Newsletter is published on an occasional basis. 
 
Publisher: Tonewheel General Hospital, 8426 Clint Drive #198, Belton, MO 64012 USA.  Vendors please do not send unsolicited packages to this 
address unless we get to keep what is in them.  Email the editor at editor@tonewheelgeneral.com. 
 
Editor: Rick Prevallet, B-3 122/147, A (s/n 2) 31H/31H, ATP – CE525S, CFII/MEI, DO, MA, BA, servant of SHMBO. 
 
Trademarks: Hammond and Leslie are registered trademarks of Hammond Suzuki.  All other marks are the trademarks or service marks of their respective 
owners. 
 
How to subscribe: Anyone may subscribe to this newsletter while placing an order at www.tonewheelgeneral.com or by submitting an email to twghnews-
request@zeni.net with the word Subscribe in the subject line. 
 
Our Privacy Policy: (1) We will never sell, rent, or give away your address to any outside party, ever; (2) We will never send you any unrequested e-mail; 
and (3) All unsubscribe requests are always honored immediately, period. 
 
HOW TO UNSUBSRCRIBE: To unsubscribe send an email from the address you are subscribed under to twghnews-request@zeni.net with the word 
Unsubscribe in the subject line. 

 
Photograph of Doctor Drawbar © Don Erickson 2009. 
Photograph of Brendan Wright © Brendan Wright 2015. 
Photograph of OJT © Brandon Cale 2015 
Photograph of The Green Lady Lounge © John Scott 2015 

http://www.tonewheelgeneral.com/
mailto:twghnews-request@zeni.net
mailto:twghnews-request@zeni.net
mailto:twghnews-request@zeni.net

	OJT Releasing New CD
	The Green Lady Lounge
	Virtual House Calls
	BlueTonewheel An Association of Independent Organ Technician


